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Corporate Policy 

Introduction 
Chimar S.r.l., founded in 1984, is a company based in Cadoneghe (PD) specializing in the development and production of masterbatches and predispersed colorants 
for plastics. With over 40 years of experience in the chemical-plastic sector, Chimar has built its success by combining a strong spirit of innovation with the solid 
traditional values passed on by its founders. Chimar’s Mission is “Colouring the future responsibly”: this means providing high-performance solutions for the 
plastics industry, created with efficiency and creativity, minimizing waste and environmental impact, and contributing to customer success by enhancing the 
identity of their products. In a constantly evolving market context, Chimar intends to maintain the agility and openness to change that have always distinguished 
it, without losing sight of the key elements of its nature. 

Guiding Principles 
1. Innovation with Respect for the Past: We promote innovation while remaining faithful to our founding principles and the expertise developed over time. We 

are open to change and continuously invest in new technologies and solutions to anticipate customer needs and global challenges, without compromising 
quality and reliability. 

2. People at the Centre: We place people at the heart of every business decision, recognizing that the success of Chimar stems from the talent and 
commitment of employees, customers, and suppliers. We invest in continuous training and encourage a stimulating, inclusive, and respectful work 
environment where everyone can grow and express their potential. 

3. Reliability and Continuous Improvement: We commit to being reliable in every aspect—from product quality to financial solidity and ethical conduct. We 
pursue continuous improvement because stagnation is the enemy of competitiveness: every order is an opportunity to learn and enhance processes, quality, 
safety, and environmental performance. 

4. Quality Relationships and Strong Partnerships: We build solid partnerships with all stakeholders: with customers, we adopt a personalized approach, 
deeply understanding their needs and developing tailored solutions together; with suppliers, we establish long-term collaborative relationships, convinced 
that close cooperation continually improves products and processes. 

Specific Commitments 
1. Innovation with Respect for the Past 
− Continuous Investment in R&D: We allocate significant resources to Research & Development to innovate products and processes. 
− Sustainable Technologies: We adopt technologies that increase production efficiency while reducing environmental impact. We digitalize production 

processes (Industry 4.0) to improve quality control and reduce waste. 
2. People at the Center 
− Inclusive and Motivating Work Environment: We cultivate an environment where each employee feels part of the organization and valued. 
− Training and Professional Development: We support both vertical and horizontal growth, convinced that investing in people benefits both the individual and 

the company in terms of innovation and quality. 
− Health, Safety, and Well-Being: We place workers’ health and safety first. We promote physical and mental well-being through welfare programs. 
3. Reliability at Company and Product Level 
− Quality and Compliance: We maintain rigorous quality standards for products and services. Our ISO 9001-certified quality system ensures controlled 

processes from development to delivery, aiming for “zero defects.” Each batch is tested in our laboratory to verify compliance before shipping. 
− Transparency and Integrity: We act with maximum transparency and honesty in all activities. We provide accurate and truthful information to customers and 

honour our commitments. Financial and accounting data accurately reflect the company’s reality, in line with our Code of Ethics. We apply zero tolerance for 
corruption, conflicts of interest, and unfair practices. 

− Social and Environmental Responsibility: We integrate environmental and social sustainability into all operations, as demonstrated by the certifications 
obtained (ISO 14001, ISO 45001, and Gender Equality certification). At the environmental level, we work to reduce our impact by improving energy efficiency 
and promoting the responsible use of resources. 

− Protection of Workers’ Health and Safety: We are committed to ensuring safe workplaces, choosing equipment and facilities with the highest safety 
standards and providing continuous staff training. We encourage active worker participation in safety. We aim for “zero accidents,” an objective rooted in 
company culture and reinforced by ISO 45001 certification. 

4. Quality of Relationships and Strong Partnerships 
− Collaboration and Dialogue with Customers and Suppliers: We consider customers and suppliers as strategic partners and cultivate relationships based on 

trust and open dialogue. With customers, we adopt a consulting approach, working closely to understand their needs and develop tailored solutions, 
collecting their feedback for continuous improvement. With key suppliers, we establish long-term relationships based on transparency and cooperation. 

Implementation and Monitoring 
Management actively promotes this Policy, leading by example and involving all employees in implementing company values. We constantly monitor the 
application of the Policy through key performance indicators and periodic audits (internal and external) to verify compliance with principles and ensure continuous 
improvement. We maintain transparent communication with all stakeholders. 

Policy Publication 
This Policy is distributed and communicated to all internal and external stakeholders through the following channels: 
• Company Bulletin Board 
• Internal Company Portal 
• Company Website 
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